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Intor

The Zimbabwe Peace Project (ZPP) works with community structures and community-based 
partners in five districts in Zimbabwe. These are Binga, Chiredzi, Mutoko, Mutasa and Matobo. In 
line with ZPP community peace building initiatives, a brief survey was administered in these 
communities to gauge the lived experiences of community members on key issues during the 
Covid-19 lockdown. The aim of the survey was to allow community voices to be heard.   Key 
findings are discussed below:

District Number of 
Women

Number of men Ages Total Number of 
participants

Binga 1 2 46, 50, 55 3

Mutasa 3 1 23, 25, 30, 41 4

Chiredzi 1 3 43, 48, 46, 49 4

Matobo 1 3 45, 49, 49, 63 4

Mutoko 0 1 N/A 1

Grand Total 6 10 16

COVID-19 AWARENESS & INFORMATION DISTRIBUTION 

All participants in the survey had heard some information on  COVID- 19 outbreak in the week 22 April to 27 
April. Information on the outbreak was broadcast on television social media and radio.  

The WhatsApp platform was reported to be the major vehicle for information distribution. 

The COVID- 19 information received was on mitigation and hygiene measures to stop the spread; however, 
participants expressed a lack of understanding on the daily figures published by the Ministry of Health and 
Child Care. 

Some communities cited challenges with radio stations infomercials as broadcasting   was primarily in 
English, Ndebele and Shona which excludes Tonga, Shangaan and Tsonga local languages in localities that 
ZPP community peace building initiatives are implemented. Some areas have very poor telecommunication 
and radio networks, the information reach is intermittent. In some places communities have been relying on 
Zambian, Mozambican and South African radio channels for information
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LOCKDOWN ENFORCEMENT 

Visible policing and increased patrols were reported in the communities in Binga and Matobo. 

Police have been patrolling and restricting movements of citizens and strongly discouraged unnecessary 
movements. Maphisa in Matobo district lies on the border between South Africa, Botswana and Zimbabwe.

 Zimbabwe Republic Police (ZRP) and the Zimbabwe National Army (ZNA) were reportedly arresting illegal 
migrants (border jumpers) and those defying lockdown regulations particularly in local drinking spots. 

In Chiredzi, Chilonga lies near the South African and Mozambican borders, where high levels of illegal 
migration occur. Poor border controls had allowed for people to enter communities without being 
quarantined.   

In Binga, reports were received that ZRP in conjunction with National Parks ring fenced the Zambezi river 
entry points against local and Zambian fishermen. 

The fencing  severely curtailed the already strained economic activities of the local community. Few public 
gatherings were reported; however, in Mutoko district in Wards 10, 5, 2 & 7, community meetings were held 
with no social distancing being observed.

FOOD SECURITY
Mealie meal was available predominantly on the parallel market, at exorbitant prices of between ZWL200 -
ZWL220 for 10kGs or USD5-6 as in the case of Kulima Motu, Binga District. 

Food insecurity remains high.  

Respondents in the majority of surveyed districts  stated that there was inadequate food in their households 
to last a week; with the exception to Chiredzi. 

Government subsidized mealie meal was said to be available in Chiredzi district at the government 
recommended price of ZWL 70 per 10 kg bag but the supply was inadequate for the demand as evidenced 
by long queues at retail outlets.  

The Social Welfare department in Chiredzi district was distributing food aid and social distancing was being 
enforced.  Mutasa district in Manicaland received food aid under the social welfare program but it was 
distributed under partisan party lines. 
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HEALTHCARE 

Community clinics are operational and are providing primary health care; however, the shortage of birth 
control pills that was reported pre lockdown was still very high.

The country is in the grip of a malaria outbreak particularly in Mutoko Mashonaland East where 10 
primary school pupils died from malaria in the month of April. A malaria isolation centre has been 
established at Chikondoma clinic which is woefully inadequate for the population in the district. 

Mission Hospitals such St Anne Clinic or Kezi growth point in Matobo District are providing expanded 
health care in comparison to government health centres.  

Medical staff was reportedly working with inadequate personal protection equipment in all five districts 
which may have negative implications on the health care of the said communities. 

Those on medication for chronic conditions such as hypertension are buying medication in towns such 
as Chiredzi and Matobo and from runners in Botswana and South Africa. This is costly and supply is 
erratic as borders are closed and smugglers were reported to be unreliable.

Mutasa district survey respondents were at pains to explain that people living with HIV and AIDS are 
struggling to have the recommended balanced diet due to the rise in prices and lack of income 
generation in the lockdown period, and thus the fear among persons living with HIV/AIDS patients was 
that their health will deteriorate.  

All the five districts reported that the lockdown had seen an increase in domestic violence cases and 
few opportunities and access to intervention/redress mechanisms such as family and traditional council 
and in some cases the police.  

ACCESS TO WATER
Binga, despite its proximity to the Zambezi River has chronic water shortages, due to inadequate 
infrastructure. 

Currently, spring water and community boreholes are available and adequate due to the just ended 
rainy season. 

Schools and community members in Chiredzi in general and Chilonga specifically are reportedly 
obtaining water directly from the Lundi River as many boreholes are not operational. These pose a risk 
to the community as river water is untreated.

Water for the recommended regular hygiene protocol recommended by health care experts during the 
COVID-19 outbreak is adding strain to households who are currently finding it difficult to collect and 
store water. 

In Mutoko peri-urban, water is supplied by Zimbabwe National Water Authority; however, the supply is 
erratic and only available three to four days a week.  Surveyed households in rural Mutoko indicated 
that they access water from dams, and underground water sources.
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CONCLUSIONS & RECOMMENDATIONS 
Respondents expressed high levels of fear and anxiety about the future particularly economic activity and 
health of their communities and families. Due to the lock down, the surveys are carried out telephonically 
and therefore encountered challenges regarding telecommunication network to administer the survey and 
probe at length issues raised.

In light of the above situation, ZPP recommends the following:

Government should avail subsidised mealie-meal in sufficient quantities to avoid people having to queue 
and risk their lives.

Government should ensure state security agents conduct themselves in a professional manner when 
enforcing the lockdown.

Water is a basic right and should be available for all, and government should make sure that happens

Government should ensure healthcare workers are amply equipped with protective clothing and that 
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