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ZHRC ensures issuance of IDs

Above...Hopley residents arrive at the Registrar General’s Office
on 26 January 2018 where they allege had initially been denied
identity documents.

Above...The dejected complainants wait to submit the letter from
ZHRC to the Registrar General who was said to be out for lunch
(Pics: @OpenParlyZw

Z i mba b w e
H u m a n
R i g h t s

C o m m i s s i o n
(ZHRC) continues
to enforce its
mandate of
promoting and
protecting human
rights following its
successful and
timely intervention
which saw 94
Hopley residents
being assisted to get
national identity
documents which
they had earlier on
been allegedly
denied by the
Registrar General’s
Office on the basis
that they were
aliens.
Accompanied by an
official from the
Election Resource
Centre (ERC), the
ninety-four residents
who said they were
representing the
Hopley community,
recently approached
the ZHRC
complaining of the
conduct of the

Registrar General’s
Office. A
representative of the

complainants said
ERC first took the
group to Makombe

Building where staff
members refused to
entertain them

claiming they had
reached their daily
target which they
failed to mention.
She said by 0900
hours, the office was
already turning away
people.
“We are a large
community therefore,
not all of us can come
to lodge a complaint.
More than 230
residents want I.Ds in
order to register for
the upcoming
elections,” said the
woman in her
complaint.
On 26 January 2018,
the ZHRC wrote to
the Registrar General
advising him to issue
national identity
cards to the
complainants without
delay.  Following the
intervention, most of
the complainants
have now been issued
with the documents.
The few that are still
to get their
documents are being
attended to. ERC has
since written to the

To Page 2
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ZHRC expressing its appreciation for the
 assistance.
When asked if the Hopley community is
appreciative of the assistance it got from
ZHRC, an ERC official said the number of
the people assisted now surpasses 94.
“Forty-four people obtained national identity
cards, 64 have obtained birth certificates and
40 were offered referral letters to their
district offices from the Registrar General’s
Office. Even up to now, we are still getting
people who need assistance,” the
official said.

From Page 1

Show unity of purpose in electoral
processes, Zimbabweans urged

Mrs Virginia Mabiza giving the keynote address on International
Human Rights Day in Harare.

Z imbabw e
H u m a n
R i g h t s

Commission is
leaving no stone
unturned in
ensuring that the
2018 Harmonised
Elections are
conducted in a
peaceful, free and
fair environment
as this has a direct
bearing on the
country’s future.
The Commission’s
position comes in
the wake of a recent
call for
Zimbabweans to
support the
c o u n t r y ’ s
reclamation of its
rightful position in
the global family of
nations by
participating in the
world development
agenda being guided
by the Sustainable
Development Goals
(SDGs).
The Permanent
Secretary in the
Ministry of Justice,
Legal and
P a r l i a m e n t a r y
Affairs, Mrs
Virginia Mabhiza
who was Guest of
Honour at the
I n t e r n a t i o n a l
Human Rights Day
c o mmemo r a t i o n
that was held  in
Highfield, Harare on
the 8th of December
  2017 said,
    following the new
           dispensation,

Government was
aware of
citizens’ legi t imate
expectations for the
improvement and
fulfilment of their
rights which include
socio-economic and
political rights.
“The Constitution of
Zimbabwe accords
political rights to
every Zimbabwean
citizen which include
the right to free, fair
and regular elections.
In this regard I urge
all citizens of
Zimbabwe to show
the same unity of
purpose displayed
recently in terms of
their active
participation in the
p o l i t i c a l
developments that
ushered in the new
p o l i t i c a l
dispensation, by
actively participating
in all electoral
processes being
administered by the
Zimbabwe Electoral
Commission (ZEC)
to deliver credible
elections in 2018.
I particularly urge
Zimbabwean citizens
who are 18 years and
above to participate
in the ongoing
Biometric Voter
Registration (BVR)
exercise, if they have
not yet done so, in
order for them to vote

in the forthcoming
general elections,”
the Permanent
Secretary said.
The Zimbabwe
Human Rights
Commission (ZHRC)
a l w a y s
commemorates the
International Human
Rights Day in
d i f f e r e n t
communities to
enable marginalized
people to take part.
The theme for 2017
w a s ,
StandUp4HumanRights.
At the same occasion,
the ZHRC
C h a i r p e r s o n ,
Commissioner Elasto
Hilarious Mugwadi
appealed for the
speedy alignment of
the ZHRC Act to the
Constitution as a way
of dealing with
challenges faced in
executing the
C o m m i s s i o n ’ s

mandate in
entrenching human
rights and
democracy.
The event was graced
by people from the
Highfield community
and surrounding
areas including the
elderly, persons with
disabities as well as
children.

Also invited were
G o v e r n m e n t
o f f i c i a l s ,
D e v e l o p m e n t
Partners and
representatives of
Civil Society
O r g a n i s a t i o n s ,
some of which had
the opportunity to
give solidarity
messages.

 ZHRC ensures
 issuance of IDs
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 Happy birthday to you!
Month Name
January 2018 Manjengwa Catherine

Mapadza Godwin
Paungano Sarudzai
Taguta Benevolence
Sithole Ellen (Dr)
Sibindi Tipei

February 2018 Makumbe Kurai
Ben Kashoni
Gadzai Hosiah
Mapondera Tawengwa
Matindike Sheila Hilary
Makonese Makanatsa

March 2018 Manyovi Michel
Nkomo Sindiso

The listed members
celebrated their
birthdays in the
first quarter of
2018. The Commis-
sion wishes them
many more years of
good health and
productivity

Long serving members to be missed

T h e
             Zimbabwe

H u m a n
R i g h t s
C o m m i s s i o n
(ZHRC) has, so
far, this year lost
two of its longest
serving members
of the Secretariat.
Mr Abram Mupuwi,
a Finance Director
since January 2014,
left the Commission
at the end of March
2018 to join a
regional body while
Ms Linet Sithole, a
Human Rights
Officer, left the
Commission at the
end of January to
join the academia.
Mr Mupuwi was the
second senior
member of
Secretariat to be
recruited and is
credited with
putting all the
C o m m i s s i o n ’ s
financial systems in
place.

The Human
Resources Director,
Mr Vincent Makoni
who participated in
the recruitment of  Mr
M u p u w i ,
remembered well
how he convinced Mr
Mupuwi to join the

Commission.
Ms Sithole, on the
other hand, was
among the first group
of lawyers to join the
Commission on 1
July 2014 and was
placed in the
Complaints Handling

Two dedicated ZHRC members, Mr Abram Mupuwi (second from
left) and Ms Linet Sithole (fourth from left) seen here with the
Commission’s Chairperson, Commissioner Elasto Hilarious
Mugwadi, Commissioner Sheila Matindike (far right) and the Ex-
ecutive Secretary, Dr Makanatsa Makonese (far left) at an emotional
farewell luncheon held for them in March 2018.

and Investigations
Unit.
Mr Makoni
expressed sadness at
the departure of Ms
Sithole but said this
was understandable.
“Generally, we do not
want to lose staff

because of the
investment we
would have put. She
was a pioneer
e m p l o y e e ,
chairperson of the
Staff Association
and a Trustee of the
ZHRC Pension
Fund,” he said.
The Commission
wishes the two
members, who leave
behind a legacy of
hard work and
commitment to
human rights and
a d m i n i s t r a t i v e
justice work, well.
The departure of Mr
Mupuwi and Ms
Sithole could not
have come at a
worse time than this
as Commission is
currently struggling
with increased
workload against a
backdrop of
enhanced human
rights awareness
among Zimbabwean
citizens.

Staff News
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Commission bids farewell to
manual handling of cases

The much-
a w a i t e d
Zimbabwe

Human Rights
C o m m i s s i o n
(ZHRC) Case
M a n a g e m e n t
I n f o r m a t i o n
System is now
operational and a
w e l c o m e
development.
The Case
M a n a g e m e n t
Information System
was developed by a
consultant to
automate case
handling and
i n v e s t i g a t i o n
processes. This
means that there will
be improved case
h a n d l i n g
management which
allows meaningful
and organised
information for
better decision-
making. The system
replaced the manual
system which was
being used by the
ZHRC all along and
c a p t u r e s
information about
complaints such as
by gender, where
they come from and
how the complaint
was lodged, that is,
whether in person,
through the
telephone and so on.
Several aspects of
   the Case
      Management
             Information

            System
allow for significant
improvement of
internal processes
such that real time
insight into the
current state of cases,
at any level, is
provided.
“By having all the
information available
within a single case

Previously it meant
recompiling the
information when
you wanted, say 1-15
days statistics,” said
a representative of
the consultancy  firm,
Typlet.
He added that
because no system is
perfect, there will be
need for continuous

 users.”
The ZHRC has been
doing just that with
identified staff
members from
Harare and
Bulawayo offices
having been trained.
The use of
information and
c o m m u n i c a t i o n
technology in doing

business, in this day
and age, can only be
ignored by
organisations at their
own peril.
The Case
M a n a g e m e n t
Information System
is similar to the
Casebook system in
the United States of
America which is a
result of turning best
practice into
software, thus
shortening the
human service cycle.

Human Rights Officers undergo a training on the Case  Manage-
ment Information System.

file, information is
readily available
without the need for
searching in a
repository or locating
a paper document,”
C o m m i s s i o n
members were told.
Decision-making at
the individual and
group levels is
speeded up in this
way.
“Statistics are instant
and you can choose
any period, for
example, 1-30 days.

i m p r o v e m e n t
whenever required.
On whether he thinks
the implementation
of the Case
M a n a g e m e n t
Information System
will achieve the
desired outcomes, the
consultant explained:
“Whenever you
implement a system,
engage the users.
Step 1 is getting the
job. Most people end
there. Go a step
further, involve the

For many vil
lagers of
Goto Ward

8 in Wedza District,
the visit by the Zim-
babwe Human
Rights Commission
(ZHRC) on 13 July
2017 will be re-
membered for a
long time to come
for this is the day
their eyes were
opened.
On that day, villagers
converged at Goto
Business Centre to
hear about what the
ZHRC was all about.
Little did they know
that they were going
to be empowered for
life by getting free
information about
their fundamental
rights.
Most parents were
unaware that failure
to acquire identity
documents for their
children was an in-
fringement of their
rights to such an ex-
tent that out of 85
Grade 7 pupils, only
43 had birth certifi-
cates. In 2018, only
4 out of 105 pupils
still do not have
identity documents
because of the inter-
vention of the
ZHRC.
“Even old people,
mostly women, have
approached the
councillor for assis-
tance to acquire
identity documents,”
revealed Cllr Abia
Taruvinga.

ZHRC lauded
for improving
shocking
statistics
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ZHRC fights gender inequality

T h e
              Mai
             Chisamba
          Show that

was filmed on 7
March 2018
revealed that
women are now

The International Women’s Day commemorations show panelists were the ZHRC
Chairperson, Commissioner Elasto Hilarious Mugwadi,  Zimbabwe Women’s
Parliamentary Caucus Chairperson, Hon Monica Mutsvangwa and Women in Politics
Support Unit Director, Sakhile Sifelani-Ngoma.

I t is not
everyone who
gets to

appreciate the
hardwork of
others but this one
man, stood out
among the rest.
Mr Peter
Chimhanda (not his
real name), on 22
January 2018,
visited a Human
Rights Officer who
had assisted him to
notify her that he

had been finally paid
his terminal benefits
after waiting for more
than three years.
Mr Chimhanda
worked for a certain
Local Authority for
27 years from 1987
to 2014. After
retirement at the age
of 60, the pension
fund could not pay
him his terminal
benefits amounting to
$14 147,79 due to
what it termed ‘cash

flow challenges’. The
pensioner could not
also get his monthly
pension.
“Due to cash flow
challenges currently
being faced by the
Fund your retirement
benefit together with
monthly pension of
US$225,34 will be
paid as and when the
Fund gets the
requisite cash
resources,” a letter
signed by the

P e n s i o n s
A d m i n i s t r a t i o n
Executive, dated 11
March 2015, read.
In October 2016, Mr
Chimhanda thought
of seeking recourse
through the
Zimbabwe Human
Rights Commission
(ZHRC).  The
C o m m i s s i o n
immediately wrote to
the pension
a d m i n i s t r a t o r
requesting progress

made on the matter.
The pension fund
was given fourteen
days to respond and
several follow-ups
were then made
before joy was
finally realised.
Cases involving the
late disbursement of
pension are most
common among
pensioners and over
the years, the ZHRC
has assisted quite a
number of them.

Grateful to ZHRC

more determined
than ever to claim
gender parity with
their male

counterparts in all
spheres of life.
The ZHRC took to
Mai Chisamba televi-

sion talk show to
commemorate Inter-
national Women’s
Day under the
theme, “Time is
Now: Rural and ur-
ban activists trans-
forming w o m e n’s
lives”.
The ZHRC recorded
two episodes for air-
ing on 18 and 25
March 2018 with re-
peats in-between.
The ZHRC Chair-
person, Commis-
sioner Elasto
HIlarious Mugwadi
literally gave away
the country to
women saying,
“Nyika ndeyenyu
vanhukadzi...rights
do not come on a sil-
ver platter, be ag-
gressive,” as he
urged women to par-
ticipate more in poli-
tics.

To Page 6
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Chairperson
of the Parliamentary
Women’s caucus,
Honourable Monica
M u t s v a n g w a
chronicled the work
being done by Par-
liament.
“On 6 March 2018,
we launched the
Women’s Manifesto,
the 50-50 campaign
with 40 political par-
ties having commit-
ted themselves to
supporting the
cause,” she said.
She said she was
pleased that the
Speaker of Parlia-
ment, Honourable
Jacob Mudenda was
also supportive of
the campaign, which
advocates for equal
opportunities for
women and men.
However, the main
political parties,
Zanu PF and MDC T
had not done so.
Hon Mutsvangwa
chronicled chal-
lenges experienced
by women in politics
to balance gender
roles of being a
mother, wife and
politician, warning

ZHRC fights gender inequality
From Page 5

awareness of the need
for gender equality in
all spheres of life
including in politics.
Speakers cited
cultural practices and
gender stereotypes
where women are not
viewed as leaders or
decision-makers as
hindering the
advancement of

aspiring candidates
that it meant they had
to work much more
harder otherwise,
‘imba yako
inoparara’.
Director of Women in
Politics Support Unit,
Sakhile Sifelani-
Ngoma was very con-
cerned about use of
different yardsticks to

nance Act so that
emerging parties and
women get financial
support to resolve the
challenge of lack of
resources by women
candidates. The show
was    organised by the
Zimbabwe Human
Rights Commission
as part of the 2018
I n t e r n a t i o n a l

the audience pointed
out many challenges
that discouraged
women from
participating in
politics such as
cultural beliefs
which draw back on
women, women
failing to support
each other, political
violence and general
lack of resources.
At the end of it all,
there was an
agreement that
gender stereotypes
must be dealt with.
Champions of
women’s rights who
were present also
offered to support
women candidates
who were capable of
getting the job done
in the forthcoming
elections.
Organisations which
were part of the
audience included
Katswe Sistahood,
C h i t u n g w i z a
Residents Trust,
W o m e n ’ s
P a r l i a m e n t a r y
Caucus, Women in
Politics Support
Unit and various
political parties.

ZHRC Chairperson, Commissioner, Elasto Hilarious Mugwadi (Sec-
ond from left), Deputy Chairperson Dr Ellen Sithole (Left) and Gen-
der and Women’s Rights Thematic Working Group Chairperson,
Commissioner Kwanele Muriel Jirira (Second from right) on their
way to the venue of Mai Chisamba  show recording.

judge men and
women, calling for an
amendment of the
Political Parties Fi-

Women’s Day com-
memorations.
One of the objectives
was to raise

women, who
constitute 52% of the
population.
Contributions from

Breakthrough in monitoring police cells
Z i m b a

b w e
H u m a n

Rights Commission
(ZHRC) has scored
a major success by
getting access to po-
lice cells through
  out the   country
     for monitoring

purposes.

           This follows a
meeting that was held
between the Commis-
sion and the Zimba-
bwe Republic Police
on the onset of the
new dispensation in
2017.  All along, the
police, under the
former Commis-
sioner General Au-

gustine Chihuri, was
reluctant to allow the
ZHRC to carry out its
constitutional man-
date of assessing
whether the police
cells  met the mini-
mum national and in-
ternational human
rights standards.
From 20-22 February

2018, the ZHRC em-
barked on the first
ever visits to police
cells when it toured
T s h o l o t s h o ,
Nyamandlovu and
Nkayi Police Sta-
tions.
In the last two years,
the Commission
covered much ground To Page 7

in monitoring and
inspection of
prisons and other
institutions. These
monitoring and
inspection visits are
conducted so as to
enable the ZHRC to
evaluate and
appreciate the
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The Commission in Pictures...

Above...Commissioner Kwanele Muriel Jirira (top, far right) chairing one of the Gender
and Women’s Rights Thematic Working Group sessions in February 2018.

Above...Malawian High Court Judge, Jus-
tice Zione Ntaba facilitating a workshop on
National Inquiries held in Harare in Janu-
ary 2018. The workshop was funded by one
of ZHRC’s Development Partners, TRACE.

Above...A Human Rights Officer educating vil-
lagers on human rights and administrative jus-
tice in Vungu, Midlands Province.

Right...Representatives
of political parties
join a Zimbabwe
Electoral Commis-
sion official at a
workshop on the
2018 Election Strat-
egy organised by
the ZHRC in
Mutare.
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living conditions of
persons living in
such places and the
status of the
facilities in general.
The visits also
provide an
opportunity for the
ZHRC to raise
visibility on its
existence, mandate,
work and to
continue to
strategically foster
partnerships with
relevant government
d e p a r t m e n t s /
ministries and
s t a k e h o l d e r s
working with
inmates.

From Page 6

Break-
through in
monitoring
police cells
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FREQUENTLY ASKED QUESTION (FAQ)

Question
Is the ZHRC an NGO?

Response
No, the ZHRC is not a non-governmental organization
(NGO) but a constitutional independent institution. It is
also not a government department or agency.
The Zimbabwe Human Rights Commission is the
National Human Rights Institution (NHRI) for
Zimbabwe, created under Section 232 (as read with
section 242) of the Constitution of Zimbabwe
Amendment (No. 20) Act 2013 in Chapter 12. The
operational framework of the ZHRC is provided for in
the Zimbabwe Human Rights Act (Chapter 10:30).

The picture on the right shows the state of Nyamandlovu Police cells at the time of the visit by human rights
officers from the Zimbabwe Human Rights Commission. Rule 24 of the Luanda Guidelines stipulates that
conditions of detention in police custody and pre-trial detention shall conform with all applicable interna-
tional law and standards. It further states that detainees in police custody and pre-trial detention who are to
be treated with respect for their inherent dignity and to be protected from inhumane or degrading
treat ment.


